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Notes on the survey 
 

Survey response rates 
 
The Wyoming State Library sent out 1,749 survey forms to the state’s libraries for their 
estimated 1,337 employees; 812 responses and 220 unused forms were returned. Respondents 
were self-selected, so responses may not constitute a representative sample.  
 
Survey forms returned to total surveys sent 
Library type Number of surveys sent Forms returned % rate of return
Academic 193 117 60.62%
Public 662 476 71.90%
Schools 789 376 47.66%
Special 105 63 60.00%
Overall 1749 1032 59.01%
 
 
Completed surveys returned to estimated number of library workers 
Library type Estimated workers Completed forms % rate of return
Academic 165 94 56.97%
Public 599 414 69.12%
Schools 502 252 50.20%
Special 71 52 73.24%
Overall 1337 812 60.73%
 
 
Adjustments to the data 
 
Data was initially entered exactly as reported. Minor adjustments were made to the data, 
including:  

• Government agency, law, medical and “other” libraries were combined into the category 
of special libraries, because of the small number of responses for each.  

• On Q. 8 (job duties), two additional categories, interlibrary loan (ILL) and circulation 
were added, due to the large number of write-in responses for these two functions. 
Because these options were not available on the original survey, these two duties may be 
underrepresented in the results. 

• For hours worked, months worked and salaries/wages, ranges were averaged (eg. 40-50 
hours = 45 hours), and plus signs (+) were eliminated. A small number of entries that 
appeared to be incorrectly reported (eg. an 8-hour week and a $50,000 salary) were 
deleted.  

• On Q. 18 (preferred training methods), many respondents did not rank the methods from 
1 (most preferred) to 5 (least preferred) as instructed, but instead put an “X” by their 
preferred training methods. All “X” responses were converted to a “1.”  

• On Q. 21 (barriers to training attendance), “new hire” was added, due to the large number 
of write-in responses indicating this was a barrier to training. Because this option was not 
available on the original survey, it may be underrepresented in the results. 



State of W
yom

ing
Econom

ic Analysis Division
1807 Capitol Avenue, Suite 206
Cheyenne, W

Y 82002-0060

Help us m
ake w

orking 
in W

yom
ing Libraries 

GREAT!

W
yom

ing State Library
516 South Greeley H

w
y.

Cheyenne, W
Y 82002

Room
 ___________

To send in this survey, sim
ply fold the paper in thirds, and tape together. You don’t even need a stam

p, w
e took care of that for you!

21.  If you have not participated in training events or conferences during the past three years, please tell us w
hy. 

        M
ark A

LL that apply.
 

�
 

D
o not have tim

e
 

�
 

H
om

e responsibilities
 

�
 

N
o funds available from

 m
y library

 
�

 
N

o substitute to cover for m
e

 
�

 
N

ot interested
 

�
 

O
ther job

 
�

 
Topics not related to m

y w
ork

 
�

 
O

ther, please specify ____________________

22.  Are you a m
em

ber of the W
yom

ing Library Association?
 

�
 

Yes
 

�
 

N
o  Skip to question 25.

23.  Are you a m
em

ber of a W
LA section(s)?  M

ark A
LL that apply.

 
�

 
Academ

ic/Special
 

�
 

Children/Young Adult
 

�
 

Paraprofessional
 

�
 

Public/Trustee
 

�
 

School Library M
edia Personnel

 
�

 
N

one

24. H
ave you served as an officer or a com

m
ittee m

em
ber at any level in W

LA?
 

�
 

Yes
 

�
 

N
o

25. H
ow

 do you receive inform
ation from

 or about W
LA?  M

ark A
LL that apply.

 
�

 
Director/Co-w

orkers
 

�
 

Em
ail

 
�

 
Print m

aterials
 

�
 

W
LA new

sletter
 

�
 

W
LA w

ebsite
 

�
 

O
ther, please specify ____________________

 
�

 
I h

ave n
ot received

 in
form

ation
 ab

ou
t W

LA
 

26.  M
ark the W

YLD functions you use by entering a check in the box that best defines your skill level.  
        If you w

ould like training in any of the functions, put checks in the “w
ould like training” boxes.

 

Skill Level
D

o N
ot Use

M
inim

um
Interm

ediate
Expert

W
ould Like Training

W
YLDCat

Licensed Databases
Acquisitions
Cataloging Guidelines
Cataloging/Linking
Circulation
Directors’ Station
ILL/VDX
Java Client
Reports
Reserves

Serials
W

orkflow
s General Skills

(setting properties, changing tool bars, etc.)

D
ear Colleague,

W
e w

ant to provide you the best training opportunities possible for your w
ork in a W

yom
ing library. 

W
ith that in m

ind, the W
yom

ing State Library, W
yom

ing Library Association and the W
YLD Training Com

m
ittee are 

conducting this survey to learn m
ore about the state’s library w

orkforce and how
 you prefer to learn or im

prove w
ork skills. 

Your answ
ers w

ill not be personally identifiable. Survey data w
ill be com

piled and reported by the state’s Econom
ic Analysis 

Division. 

W
e value your response. The inform

ation you provide w
ill help us plan better program

s, conferences, and continuing 
education opportunities, and to deliver them

 in w
ays m

ore convenient for you. Please take a few
 m

inutes to com
plete and 

return the survey. The survey form
 m

ay be refolded for m
ailing; and postage is paid.

Thank you for participating in this survey. If you have any questions, please contact…
. 

Lesley Boughton
W

yom
ing State Librarian, lbough@

state.w
y.us

Ara Anderson
W

yom
ing Library Association, aanderson@

w
ill.state.w

y.us 



1.  W
hat is your gender?

 
�

 
Fem

ale
 

�
 

M
ale

2.   W
hat is your age?   

 
�

 
Younger than 20

 
�

 
20-29

 
�

 
30-39

 
�

 
40-49

 
�

 
50-59

 
�

 
60 or older

3.   In w
hat type of library are you currently em

ployed?  
     M

ark O
N

E.
 

�
 

Com
m

unity college/university library
 

�
 

Governm
ent agency library

 
�

 
Institution

 
�

 
K-12 school library

 
�

 
Law

 library
 

�
 

M
edical library

 
�

 
Public library

 
�

 
O

ther, please specify ____________________

4.   H
ow

 m
any years have you been em

ployed in a W
yom

ing 
      library?
 

�
 

Less than 5
 

�
 

5 to 10
 

�
 

11 to 15
 

�
 

16 to 20
 

�
 

O
ver 20

5.  W
hat is your highest level of education?  M

ark O
N

E.
 

�
 

D
octorate 

 
�

 
M

aster’s degree   
 

�
 

Bachelor’s degree
 

�
 

Associate’s degree
 

�
 

H
igh school diplom

a/G.E.D.
 

�
 

Less than a high school diplom
a

6.   D
o you have any of the follow

ing credentials?  
      M

ark A
LL that apply.

 
�

 
ALA-accredited m

aster’s degree
 

�
 

Other m
aster’s degree in library/inform

ation science
 

�
 

NCATE-accredited m
aster’s degree

 
�

 
M

aster’s degree in educational m
edia

 
�

 
School library m

edia endorsem
ent

 
�

 
Currently pursuing a m

aster’s degree in library/
 

 
inform

ation science
 

�
 

Currently pursuing school library m
edia endorsem

ent
 

�
 

Considering pursuing  m
aster’s degree in library/

 
 

inform
ation science

 
�

 
Considering pursuing school library m

edia endorsem
ent

 
�

 
Other, please specify ____________________

7.   In your current position, w
hich of the follow

ing areas best  
      describes your prim

ary responsibilities?   M
ark O

N
E.

 
�

 
Adm

inistration
 

�
 

Generalist (i.e., lone librarian or one of sm
all staff)

 
�

 
Public services

 
�

 
Technical services

 
�

 
O

ther, please specify ____________________

8.   In your current position, do your prim
ary responsibilities fall in  

      any of the follow
ing selected areas?   M

ark A
LL that apply.

 
�

 
Acquisitions

 
�

 
Archives/preservation

 
�

 
Cataloging

 
�

 
Digital/electronic resources

 
�

 
Inform

ation technology (IT)
 

�
 

M
anagem

ent
 

�
 

O
utreach

 
�

 
Reference services

 
�

 
School library/m

edia center
 

�
 

Youth services (children and/or young adults)
 

�
 

O
ther, please specify ____________________

9.  H
ow

 are you em
ployed at your library?  

 
�

 
Part Tim

e
 

�
 

Full Tim
e

10.  H
ow

 m
any hours do you w

ork at your library each w
eek?    

 
___________________

       H
ow

 m
any m

onths do you w
ork at your library each year?  

 
__________________

11.   H
ow

 are you com
pensated from

 your library job only?   
         M

ark O
N

E and enter the appropriate inform
ation.  

         (The answ
ers to this question w

ill be used for statistical purposes
         only.  Your nam

e, library, and/or position w
ill not be attached 

         to this data.)
 

�
 

H
ourly, w

age per hour $____________
 

�
 

Salaried, annual salary $____________

12.  Are you ELIGIBLE to participate in the follow
ing benefit 

        package options due to your library em
ploym

ent?   
        M

ark A
LL that apply.

 
�

 
D

eferred com
pensation plan (401K/457/403B/etc.)

 
�

 
D

ental insurance
 

�
 

H
ealth insurance

 
�

 
H

oliday pay
 

�
 

Life insurance
 

�
 

Retirem
ent 

 
�

 
Sick leave

 
�

 
Vacation

 
�

 
Vision insurance

 
�

 
O

ther, please specify ____________________

13.  D
o you plan to retire in the next 5 years?

 
�

 
Yes

 
�

 
N

o

14. D
oes your library have a form

al program
 for training new

 em
ployees?

 
�

 
Yes

 
�

 
N

o
 

�
 

Uncertain

15.  D
oes your library have a form

al program
 for ongoing training and staff developm

ent?
 

�
 

Yes
 

�
 

N
o

 
�

 
Uncertain

16.  Are you given an opportunity to attend training, w
orkshops, and other learning events on w

ork tim
e?

 
�

 
Yes

 
�

 
N

o    
 

�
 

Uncertain

17.  If you participated in any of the follow
ing training opportunities in 2007, how

 useful w
ere they?   M

ark A
LL that apply.

 

Training Opportunity
Did Not 
Attend

Very Useful  
Average

Not Useful

College of DuPage Teleconference    
1

2
3

4
5

State Library w
ebinar (Databases of the m

onth, etc.)
1

2
3

4
5

W
YLD w

ebinar (Directors’ Station, N
etLibrary, etc.)

1
2

3
4

5

O
ther w

ebinar (SirsiD
ynix Institute, W

ebJunction, etc.)
1

2
3

4
5

O
nline self-paced course (LibraryU, W

ebJunction, etc.)
1

2
3

4
5

W
YLD annual m

eeting
1

2
3

4
5

W
yom

ing Library Association spring m
eeting

1
2

3
4

5

O
ther, please specify ___________________ 

1
2

3
4

5

18. Please rank the w
ay you prefer to participate in learning/training activities, 1 through 5, w

ith 1 being the m
ost preferred 

       and 5 being the least preferred.
 

 
_____  Independent reading  

 
 

_____  O
ne-on-one tutoring

 
 

_____  Face-to-face classroom
 or lecture

 
 

_____  O
nline self-paced course

 
 

_____  Live w
eb-based training (w

ebinars)

19.  Are you given an opportunity and financial support to attend library conferences on w
ork tim

e?
 

�
 

Yes - opportunity and financial support
 

�
 

Yes - opportunity, but no financial support
 

�
 

N
o opportunity or financial support

 
�

 
Uncertain

20. D
o you attend any of the follow

ing annual m
eetings/conferences at least once every three years?  M

ark A
LL that apply.

 
�

 
W

yom
ing Library Association (W

LA) Annual Conference
 

�
 

W
LA Spring M

eetings 
 

�
 

W
LA Legislative Reception

 
�

 
W

YLD Annual M
eeting

 
�

 
W

YLD Regional M
eetings

 
�

 
Am

erican Library Association (ALA) Annual Conference
 

�
 

ALA Division Conference (PLA, ACRL, AASL, etc.)
 

�
 

M
ountain Plains Library Association (M

PLA) Annual Conference
 

�
 

Inform
ation Pow

er
 

�
 

IRA/W
EA

 
�

 
O

ther, please specify ______________________




